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Community Development Services

ARF% 75 8]
SERVICE ORIENTATION

HHFENRERETEEE HERRREBIRERIEARHEE R UFE
FANEER D - B RAKERBEERE R ETRENEERES RERS X
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In view of the ongoing impact brought by COVID-19 to the economy of Hong
Kong, the Community Development Services are committed to network community
resources for the grass-roots families in order to alleviate financial pressures, while
collectively working with our service users to tackle different community problems
and establish a caring environment in the spirit of mutual assistance.
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SERVICE HIGHLIGHTS
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1. BEREBRIHHERE -
Fresh food distributed to families.

2. FEI8E BN 5 fE— 2B -

An enjoyable farm visit programme.

“Love On Delivery” Project

Collaborated  with

The Hong Kong and

China Gas Company

Limited (Towngas),

"Love on Delivery”

Project is organised

to release the financial burden of the grassroot
families during the pandemic period. The Project
aimed to distribute fresh food pack twice per week to
the deprived families with school aged children for 15
weeks and support their livelihoods. Over 30,000 food
packs have been distributed.

During the pandemic period, most families remained
at home who lack of social activities and contact
with social services. This Project has mobilised
the Towngas staff becoming online volunteers. A
Facebook page has been set up to organise on-
line activities such as on-line colouring and quiz
competition, so as to keep active but virtual contact
with these families. Soon after the epidemic appears
to have improved, social programmes such as farm
visit and elderly visits were held. The Project served
1,830 families in total.
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1. KB RYE TFEESE -
Anti-epidemic materials were distributed to families in
need.

2. BEEEEFEWTEELE LITE -
Various online programme were organised for grassroot
students.

94  EEHFERSF L 2020-2021F

Providing Comprehensive Support to
Grassroot Citizens during the Pandemic

Processing Applications for In-Kind Support and
Financial Assistance

To relieve the economic pressures on grassroot
families, the Community Development Services used
its resource network to provide face masks, cleaning
supplies, supermarket vouchers and small furniture.
Moreover, we processed 2,283 Community Care
Fund (CCF) applications for the “One-off Living
Subsidy for Low-income Households Not Living in
Public Housing and Not Receiving CSSA” and 370 CCF
applications for the "Assistance Programme to Improve
the Living Environment of
Low-income Subdivided Unit
Households” respectively for
individuals and families
living in squatter huts and
subdivided units.

Supporting Online Learning for
Grassroot Students

To support grassroot students who required to study
online during the suspension of classes, we received
support from corporate to provide 281 families with
data SIM cards and 88 families with laptops/tablets.
Given that some of the students could not cope
with online lessons and failed to keep up their
learning progress, the "Outreach Support Service
for Networking People Living in Sub-divided Units"
recruited a group of university students volunteers
to provide one-to-one tutorials over a period of
ten weeks for 35 primary school students living in
sub-divided units.
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1. ERPEEMU THEHFGERPRES -

The Community Service Team visited the elderly
households regularly in Mei Tung Estate.

2. HIBEZZHERREFEFEEFFHEN

Briefing sessions were held to provide redevelopment
information to the affected elderly households.

3. HET[EREF  BHETRETEERLF -
We collaborated with different parties to provide
services to the grassroot households.

Assisting Grassroot Families to Relocate and
Adapt to a New Life

The Community Service Team on Clearance of Mei
Tung Estate

Since 2018, the Community Service Team on
Clearance of Mei Tung Estate had been funded
by the Hong Kong Housing Authority to provide
services for the elderly households affected by
the Mei Tung Estate redevelopment project. By
organising "“Elderly Community Journalists” project,
a mutual help group, residents’ meetings
and show flats visits at Wui Chi House
(Tung Wui Estate), 134 elders were
assisted to relocate to Tung Wui Estate
in late 2020. Our survey revealed that
97% of the elderly households were
satisfied with their new homes and 77%
of them had adapted well in a new
1 community.

Jockey Club New Estate Support Programme
(Sham Shui Po)

Followed the Project in Lai Tsui Court and
Shek Kip Mei Estate, the third social services team
at Hoi Tat Estate established in November 2020
and served 852 households. Through an intake
orientation briefing, we successfully contacted 92%
of the total households and identified those in
need. Immediate assistance was provided to facilitate
their adjustment in the new community.
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Environmental Improvement in the Lei Yue Mun
BAMRERRRNE Squatter Area
HEMRERN—BEENEXRR LA - BE The internet network system in Lei Yue Mun has long
IEIE Y TNBTE o tHE20184FE#E » 88 P9 [E R been using old version copper cables which were
BEIHEERERERMAR [BraariEsEr slow and unstable. Lei Yue Mun Neighbourhood
YR ERDIAE | o BB ENE S - BRI Level Community Development Project (NLCDP)

mobilised residents living in the squatter area to
= 45 3 B AT A M s 2. EAK N
RBIRAE20205 B B AR EMAR TIZ - B NAY form a “Concern Group on Broadband Service in

PR EIEEEER L ERINRE - Lei Yue Mun” since 2018. After years of effort, the

internet service provider finally updated the network
with fibre optic cables in 2020 and improved the
internet connection in the squatter areas.

REERARESMN Turning the Squatter Area into an Art Village

BEPIMRREREELEFRENMRERZBDED With funding support from the Urban Renewal
s [ EPIREEENN | J5F) > 802 EZET Authority, Lei Yue Mun NLCDP launched another

RIS HRE T4E B R programme named “Lei Yue Mun -
HIOEBEMIMNE L=/ T Art Village”. Over a period of
BN Y = 70

four months during the pandemic,
more than 80 volunteers painted 10

TIRABER RENES -

HESEMTARE KA works on the walls of 9 squatter
HE—KEE - FiRMEH huts, brought art to the residents’
& 362 TEHEPREFIZY daily lives. The mural also became
DEEELENTE B A , a defining icon of Lei Yue Mun.

A community survey with 362
respondents revealed that 93% of the residents

0/ 4
8\6 o Ej ty\ were of the opinion that the mural beautified the
7 2 community, while 96% expected the mural programme
BEERDY could be expanded to other squatter area.
RRHEET
RERA
fRRE -
3
1,2 BERFIEEZIET -
Wall paints at Lei Yue Mun.
3 EIGHAFIEEEE -
Volunteers painted murals in Lei Yue Mun.
4. B aPIREEEFERER o
Lei Yue Mun Art Village Tour and Exhibition. 4
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?H*ﬁ/,\ﬂFIE%):nJriIJM@FEZiAFﬁﬁ - BEE B A RNRKEE - FBEFEH2022-20235F K ©

Caring for vulnerable groups will all along be the focus of our Community Development Services. By
exploring new resources and developing new service projects, we will continue to respond to the
community needs and fill up the service gaps so as to build a caring community. In regard of the
low income households currently living in dismal and inadequate housing conditions, CFSC will actively
participate in provision of transitional accommodation and support services in future to respond to social
need. The first transitional housing project situates in Sham Shui Po district which will be expected
to be completed in year 2022-2023.

2020 - 2021k FE#Hst (BE2021%FE3A31H)
SERVICE STATISTICS (AS AT 31t MARCH, 2021)

> 5632

ZHEREMERBETHAKX
No. of attendance of neighbourhood
network enhancement programmes

28,605

oy - SHREERREEHOAR

No. of attendance of grass-root

3 94 8 \ = ‘families caring programmes
——
72,411

No. of attendance of community
SHEARBHREHFTDAHAR
No. of attendance of increasing
Coﬂcem‘“? 1 9 94 service users’ abilities programmes
11 BHEREMLERE /
11l TEAEEBHAX

No. of attendance of programmes concerning

»

education programmes

A2 N\

social topics and community problems
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